
NEVI Service Application Instructions 

Link to create a BGE Service Request 

1) On the “Apply For Service Requests” page, scroll down to the “Commercial & Industrial” box 

and select “Click to start online application”. 

 

2) Sign In to your account / Create an account 

 

https://www.bge.com/my-account/my-service/construction-remodeling/service-requests


3) Select the account you would like to access 

 

4) Select “Continue” 

 

5) When entering the Project name, please insert “NEVI” at the beginning of your project name 

 

 

 



a. If you are working with a customer or contractor, you have the option to share your 

application with them. 

 

6) When creating a configuration, please insert “NEVI” at the beginning of the configuration title. 

 

 

 

 

 

 

 

 

 



7) Attach your site plan. 

a. Select “Electronically” under “How would you like to submit your site plan?” 

b. Click the browse button to locate the site plan.   

c. Under Description, put “NEVI Site Plan” 

 

8) If you have other documents (i.e. charger spec sheet, property details), please add them to 

“Attachments – Other Documents” and enter “NEVI EV” in the comments. 

 



9) Verify that the information for your request is accurate  

 

10) Once your Service Request is submitted you will be given a Service Request Number. Please 

make note of this to check the status of your request. 

 

 


